
Natural Shell Tiles 

Refer to the tile name and product code on tile label 

Shell tiles and mosaics are made from natural freshwater shell bonded to a mesh backing sheet. They are suitable for wall 
application in commercial and residential environments.  
Suitable for wet areas including shower walls. 
Not suitable for chlorine or salt water pools. 
Not suitable for full immersion under water. 

Please refer to individual product specifications and building code requirements. 

D1 – Access Routes Refer Section 2.0 
Requires access routes to have an adequate slip resistance surface. For housing this requirement applies only to the access route on the 
approach to the main entrance and not inside that entrance and not on the approach to other entrances. The internal access routes of 
housing, including kitchens and bathrooms shall be assumed to be dry in normal use. When specifying suitability of a selected tile refer to 
D1 2.0 in conjunction with the slip rating of the material provided. 

E3 – Internal Moisture 
Clause 3.1.1 references product porosity. Ceramics are a commonly accepted industry solution and porcelain tiles have a very low water 
absorption level (less than 0.5%). Higher porosity ceramic and natural stone products can be presented as an alternative solution. 
Ceramic wall tiles have an impervious glaze and a protective layer called an engobe. Natural stone can be sealed with a penetrating 
sealer. Grouts can be sealed or the use of epoxy grouts will minimise water penetration to the substrate. If in doubt check with the 
specifier prior to installation. 

C3 – Protection from Fire 
The Building code relating to fire rating regulations and standards requires specifiers to provide documentation such as fire certificates 
for materials used in construction. Ceramics are a fire-resistant material, most being manufactured in excess of 1200 degree Celsius. 
Testing and providing such certification is therefore not relevant to the ceramics industry. 
Ceramics are non-combustible and they do not release fumes or toxic gases in the event of a fire. Ceramics contain no sealants, waxes or 
other chemicals that could release VOC’s into the environment. Ceramics do not pose a risk of spreading or intensifying a fire.  
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Tiles must be installed on a suitable substrate. It is the responsibility of the specification designer and / or installer to ensure an adequate 
substrate prior to installation. Refer to the individual product specifications which outline characteristics including material, surface finish, 
size, PEI, weight and slip rating where applicable. 

This product is not subject to a warning or ban under section 26 of the Building Act 2004 

D1 – Access Routes – subject to intended use, location and slip resistance properties of selected tile. 
E3 – Internal Moisture - porcelain tiles have a very low water absorption level (less than 0.5%). 
C3 – Protection from Fire - Ceramics do not pose a risk of spreading or intensifying a fire. 

Tiles must be installed by a competent trades person. Check to ensure tiles are received as the specified product and are of one batch and 
free of defects. 
Relevant resources include: 
MBIE Guide to tolerances 
Branz Good Practice guide – Tiling 
NCTC – Tile & Tiling Guide 
BCITO training and accreditation 
Installation systems from reliable adhesive & waterproofing manufacturers. 

Routine clean regularly with neutral non abrasive tile specific cleaning agents. 
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